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Erco Travels Customer Story  
 

Erco Travels: Managing a Complex Web portal with  Multiple integrated functionality   

 

 

• Industry:  

Travel and Transportation   

• Technology:   

WEB Content Management and back office by BhartiSoftLand 

PHP , MYSQl, AJAX, XML, CAKE , JAVA, and some others 

• Live Sites: 

www.mastholiday.com  

  

Erco Travels is of the largest  tour operator in large group tour segment  in India   

 

The Challenge 

Travel and the Internet have a natural association. Leading Tour operator like Erco Travels, recognized 

the potential of this partnership early in the game and generated some of the first successful examples 

of consumer e-commerce. 

The Goal 

In 2007, Erco Travels  forged ahead with an ambitious goal to become India’s leading eTravel Agent  

with  widest range of travel services.  

The Solution 

In one and half years later, Erco Travels has undoubtedly met its e-business goal and continues to serve 

large number of domestic and outbound individual and group tours in India and East Asia. 

Erco Travels’  e-business vision required a sophisticated architecture of specialist platforms designed to 

integrate and deliver a number of different information and application components in a seamless 

manner. Content management is one of the core components in Erco Travels’ e-business architecture 

and Erco  chose Bharti Softland to design  Content Management solution after evaluating a number of 

contenders in this market. 

The Results 
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• Real-time, automated Tour booking engine, Easy content update, real time flight, car  and hotel booking 

all over the globe  and managing it’s  operations , partners and agents.  

• Sharing of information using one database.  

• National localization enabled while maintaining brand consistency.    

 

 

Ask us for more detail. We are  just a click away.  

 Customer Story: Erco Travels

 


